
TERMS & CONDITIONS
PHARMACY PACKAGES

REVIEW - 6 MONTHS
RELEASED JUNE 2026 VERSION 1.0

RTO ID #91413
DOCUMENT UNCONTROLLED WHEN PRINTED



REVIEW - 6 MONTHS

PHARMACY PACKAGES

RELEASED MAY 2024 VERSION 2.0
DOCUMENT UNCONTROLLED WHEN PRINTED

JUST CAREERS TRAINING
RTO #91413

PAGE 2
OF 3

Terms & Conditions

•	 Where not specified then the term or condition applies to all options.

•	 If you have booked your course then you will have already accepted these terms and 

Conditions

•	 If you book your course over the counter at one of our offices then you will be given these 

Terms and conditions which are also available on our website

•	 If you book over the telephone then you will receive the terms and conditions for your course 

in your confirmation email. Should you disagree with these terms then you will have to contact 

us within 24 hours of your booking for a full refund.

•	 We are not a Cricos Registered Provider and our courses are not Cricos Registered - if you 

are on a Student Visa you should not book this course.

•	 All students will require a USI in order to get their certificates; this information has been 

sent to you and this only takes a few minutes. You must have your USI by the end of the day / 

course in order to get your certificate.

•	 If you do not receive your login details, then IT IS YOUR RESPONSIBILITY TO CONTACT US 

AS PER YOUR CONFIRMATION EMAIL. PLEASE CHECK YOUR JUNK MAIL FIRST. NOT 

RECEIVING AN EMAIL IS NOT GROUNDS FOR A REFUND.

•	 Course bookings are non-transferable to another person nor are fee paid transferable to 

another course

•	 Payment is non-refundable once payment is accepted and the course has commenced

•	 Course duration is a maximum of 6 months from the date of booking, and can be completed at 

any point within that 6 months provided the course requirements are met. Please ensure you 

allow time for submission and marking (takes up to 7-10 days once received for marking)

•	 Should the participant fail to complete the course within the 6 month time limit, the 

participants course will expire and will be required to book and pay for the course again

•	 Participants who are nearing their expiry date and do not believe they will be able to complete 

in time may request A SINGULAR extension of an additional 2 months for a fee of $50. This 

extension must be activated BEFORE the enrolment expires

•	 Participants are required to undertake the following 3 assessment methods:

•	 Questions - Answer all questions satisfactorily / correctly (in class, online or in workbook)

•	 Complete sufficient Work Placement and submit all necessary paper work required

•	 Participate in simulated practical assessments

•	 The participant will have THREE re-attempts IN TOTAL. For clarity, a re-attempt at part of the 

course requirements (for example the questions) is counted as ONE re-attempt.

•	 Failure to meet ALL the requirements will result in a result of Not Yet Competent being 
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recorded. In this case; the participant may choose to re-attempt the course for an additional 

payment of $50, however, must do so by contacting Just Careers Training 1300558241 

within 7 days. This fee applies regardless of if some of the course components were 

completed successfully.

•	 We have an effective Appeals Process can be found on our website and agreed to prior to 

commencement


