
1. Enrol In Your Course
Book your course online or by calling our friendly customer 
service team.

2. Access Your Learning Portal & Complete
Your Online Quiz & Third Party Report

Review your online learning material.  

You must complete your online quiz and achieve a 
satisfactory result.

You may choose to complete your third party supervisor 
report prior to course attendance as this will ensure your 
certificate(s) can be issued on the next business day.

(Provided all other course requirements are met on the day.)

3. Attend 1 Day Of Training
You will receive 1 day of training, involving theory and 
practical*.

4. Receive Your Credentials
After attending the course, and meeting all of the course 
requirements, you will receive your Statement of 
Attainment for the following unit SIRRFSA001 Handle 
food safely in a retail environment.

Participants in NSW will also receive a NSW Food 
Authority Food Safety Supervisor Certificate***.
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If you are currently employed, you have 4 weeks from your 
date of enrolment to complete your course requirements.

If you are not currently employed, you will have 6 months 
from enrolment to complete your course requirements.

Extension provisions are available. Please refer to the 
Terms and Conditions on our website.

***If you are in NSW, a $30 NSW Food Authority Processing Fee is 
applicable upon the completion of your Food Safety Supervisor 
(Retail) Course. This is mandatory.

****If you are in ACT and would like to have a NSW  Food Safety 
Supervisor certificate, a $30 NSW Food Authority Processing Fee 
is applicable upon the completion of your Food Safety Supervisor 
(Retail) Course. This is not mandatory.

If a suitable workplace cannot be secured, please speak to 
our friendly team as we may be able to assist (fees apply)**.

**Sydney ONLY

*Practical Assessment is undertaken in the workplace.


