STUDENT JOURNEY DEVELOP AND USE EMOTIONAL INTELLIGENCE FACE-TO-FACE

DEVELOP AND

USE EMUTIUNAL 1. IBEg;::/::ng;ZeC;T::Zir by calling our friendly
INTELLIGENCE customer service team.
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2 Access Your Learning Portal To
= Commence Your Learning Journey

Review your learning material prior to attending
your scheduled session at one of our training
centres.

3 Attend 1 Day Of Training

You will receive 1 day (up to 7 hours) of training,
including your theory and practical assessment.

If you are employed, you can complete the
practical assessment in the workplace and have
your supervisor/manager complete the third
party report. Your trainer will then complete a
verification call.

You have 2 - 4 weeks from your date of
enrolment to complete your theory course
requirements.

You will have 6 months from enrolment to
complete your course requirements.

Extension provisions are available. Please refer to
the Terms and Conditions on our website.

Receive Your Credentials

After completing the course, and meeting all
course requirements, you will receive your
Statement of Attainment for the following:
BSBPEF502 Develop and Use Emotional
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